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Overview 

Educational institutions have a responsibility to protect every student's right to 
learn in a safe environment free from unlawful discrimination and to prevent 
unjust deprivations of that right. The Office for Civil Rights enforces several 
Federal civil rights laws that prohibit discrimination on the basis of race, color, 
national origin, sex, disability, and age in programs or activities that receive 
federal financial assistance from the Department of Education. It is the mission of the Office for Civil Rights is 
to ensure equal access to education and to promote educational excellence throughout the nation through 
vigorous enforcement of civil rights. 

This page provides specific and detailed information that will assist you in filing a complaint with the Office for 
Civil Rights (OCR) at the Department of Education. Please read all of the information below before continuing 
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on to the complaint form. Additional information is available at How OCR Handles Complaints 
(http://www2.ed.gov/about/offices/list/ocr/complaints-how.html) and Questions and Answers on OCR's 
Complaint Process (http://www2.ed.gov/about/offices/list/ocr/qa-complaints.html). 


OCR has the authority to investigate complaints claiming a covered entity discriminated based on: 

• race, color, national origin, ethnicity, or ancestry, including a person’s 
° limited English proficiency or English learner status; and 

o actual or perceived shared ancestry or ethnic characteristics, including membership in a religion that 
may be perceived to exhibit such characteristics (such as Hindu, Jewish, Muslim, and Sikh 
individuals) 

• sex, including 

° pregnancy or parental status; 

° sex stereotypes (such as treating persons differently because they do not conform to sex-role 
expectations or because they are attracted to or are in relationships with persons of the same sex); 
and 

• disability, including those currently without an impairment that substantially limits a major life activity, 
but who have a record of or are regarded as having a disability; and 

• age. 

OCR also has the authority to investigate complaints claiming a covered entity: 

• retaliated for the purpose of interfering with any right or privilege protected by the laws enforced by 
OCR; 

• retaliated because someone made a complaint, testified, assisted, or participated in any manner in an 
OCR matter; and 

• discriminated against any youth group officially affiliated with a group or organization listed in title 36 of 
the United States Code (as a patriotic society) (http://uscode.house.gov/view.xhtml? 
path=/prelim@title36/subtitle2/partB&edition=prelim) that is intended to serve young people under the 
age of 21 that requests to conduct a meeting at a public school. 

Covered entities include all public and private programs that receive Federal funds from the U.S. 

Department of Education. These include all public schools and most public and private colleges, as well as 
some other entities, such as vocational rehabilitation agencies and libraries. For claims of disability 
discrimination (including disability-related retaliation), covered entities also include all state and local 
government entities, even if they do not receive Federal funds. 

If you believe you have been discriminated or retaliated against on any of these bases by a covered entity, 
you may file a complaint using either the electronic complaint form or the tillable PDF complaint form linked at 
the bottom of this page. 

If you choose to file a complaint using either method, you will be asked to provide your name, address, and 
email address; the name and address of the person discriminated against; and the name and address of the 
entity you believe discriminated. 

You also will be asked which of the kinds of discrimination forms the basis for your complaint. You will need to 
provide a description of the conduct that you believe is discriminatory. 
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By law, complaints of discrimination must ordinarily be filed within 180 days of the last act of discrimination. If 
your complaint involves matters that occurred longer ago than this and you are requesting a waiver, you will 
be asked to show good cause why you did not file your complaint within the 180-day period. 

You will be asked whether you have tried to resolve the matter using a grievance procedure or by filing with 
another agency. 

In addition to the complaint, a signed Consent Form may be required. When disclosure of the identity of the 
complainant is necessary in order to resolve the complaint, OCR will require written consent before 
proceeding. The complainant will be informed that the complaint will be closed if written consent is necessary 
in order to resolve the complaint and is not received within 20 calendar days of the date of the 
acknowledgement letter or the date the Consent Form is requested from the complainant. The signed 
Consent Form may be submitted to OCR by mail, fax, email (with a scanned attachment), or in person. 

When OCR has determined that consent is necessary in order to resolve the complaint and OCR has not 
received a signed Consent Form by the 15th calendar day of the date of the acknowledgment letter or the 
date the Consent Form is requested from the complainant, OCR will contact the complainant (e.g., by phone) 
to inform the complainant that the complaint will be closed if the signed Consent Form is not received within 5 
calendar days. If OCR does not receive signed written Consent Form, the complaint will be dismissed, and 
the complainant informed in writing. 

A complainant on behalf of or regarding to another person(s) is responsible for securing any necessary 
written consent from that individual, including when a parent files for a student over the age of 18. Where the 
person is a minor (under the age of 18) or a legally incompetent adult, the Consent Form must be signed by 
that person’s parent or legal guardian. Parental or legal guardian consent may not be required for persons 
under the age of 18 if they are emancipated under state law and are therefore considered to have obtained 
majority. Proof of emancipation or incompetence must be provided. 

If you submit the completed electronic complaint form, it will be routed to the OCR office with authority to 
handle complaints in the state where the institution or entity you are complaining about is located. A staff 
person will contact you once your electronic complaint has been received and reviewed. 

If you select the tillable PDF complaint form, once you complete the complaint form and Consent Form, you 
should print them out, sign them; and mail them (or email scanned copies of the signed forms) to the 
Enforcement Office with authority for the state where the institution or entity you are complaining about is 
located. A staff person will contact you once your complaint has been received and reviewed. 

You may now continue to either the electronic complaint form or the tillable PDF complaint form, or you may 
abandon the form and return to the OCR Complaint Process page. 

Continue to Electronic Complaint Form (https://ocrcas.ed.gov/) or Fillable PDF Complaint Form 
download filesPDF (http://www2.ed.gov/about/offices/list/ocr/complaintform.pdf) (228K) 
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How Do I Find... 

• Student loans, forgiveness (/fund/grants-college.html?src=rn) 

• College accreditation (https://www.ed.gov/accreditation?src=rn) 

• Every Student Succeeds Act (ESSA) (https://www.ed.gov/essa?src=rn) 

• FERPA (/policy/gen/guid/fpco/ferpa/index.html?src=rn) 

• FAFSA (https://fafsa.ed.gov/?src=edgov-rn) 

• 1098, tax forms (https://www.ed.g 0 v/l 098-e?src=rn) 

More > (/about/top-tasks.html?src=rn) 


Information About... 

• Transforming Teaching (https://www.ed.gov/teaching?src=rn) 

• Family and Community Engagement (https://www.ed.gov/family-and-community-engagement?src=rn) 

• Early Learning (/about/inits/ed/earlylearning/index.html?src=rn) 


Related Topics 

How to File a Complaint 

(/about/offices/list/ocr/docs/howto.html? 

src=rt) 

Topics A-Z 

(/about/offices/list/ocr/topics.html? 

src=rt) 

Civil Rights Data Collection 
(CRDC) 

(/about/offices/list/ocr/data.html? 

src=rt) 

Other Civil Rights Agencies 

(/about/offices/list/ocr/related.html? 

src=rt) 

Recursos de la Oficina Para Derechos Civiles en 
Espanol 

(http://www.ed.gov/about/offices/list/ocr/docs/list- 

sp.html) 

Resources Available in Other Languages 

(http://www.ed.gov/about/offices/list/ocr/docs/howto- 

index.html) 


Student Loans 


https://www2.ed.gov/about/offices/list/ocr/complaintintro.html 


4/6 





9/5/2020 


OCR: Discrimination Complaint Form 


(/fund/grants-college.html?src=ft) 

Repaying Loans (https://studentaid.gov/manage-loans/repayment?src=ft) 

Defaulted Loans (https://studentaid.gov/manage-loans/default?src=ft) 

Loan Forgiveness (https://studentaid.gov/manage-loans/forgiveness-cancellation?src=ft) 

Loan Servicers (https://studentaid.gov/manage-loans/repayment/servicers?src=ft#who-is-my-loan-servicer) 

Grants & Programs 
(/fund/grants-apply.html?src=ft) 

Apply for Pell Grants (https://www.fafsa.ed.gov/?src=ft) 

Grants Forecast (/fund/grant/find/edlite-forecast.html?src=ft) 

Apply for a Grant (/fund/grant/apply/grantapps/index.html?src=ft) 

Eligibility for Grants (/programs/find/elig/index.html?src=ft) 

Laws & Guidance 
(/policy/?src=ft) 

Every Student Succeeds Act (ESSA) (https://www.ed.gov/essa?src=ft) 

FERPA (/policy/gen/guid/fpco/ferpa/index.html?src=ft) 

Civil Rights (/about/offices/list/ocr/know.html?src=ft) 

New IDEA Website (https://sites.ed.gov/idea/?src=ft) 

Data & Research 
(/rschstat/?src=ft) 

Education Statistics (https://nces.ed.gov/?src=ft) 

Postsecondary Education Data (https://nces.ed.gov/ipeds/?src=ft) 

ED Data Express (https://eddataexpress.ed.gov/?src=ft) 

Nation's Report Card (https://nces.ed.gov/nationsreportcard/?src=ft) 

What Works Clearinghouse (https://ies.ed.gov/ncee/wwc/?src=ft) 

About Us 
(/about/?src=ft) 

Contact Us (/about/contacts/gen/?src=ft) 

ED Offices (/about/offices/list/?src=ft) 

Jobs (https://www.ed.gov/jobs/?src=ft) 

Press Releases (https://www.ed.gov/news/?src=ft) 

FAQs (https://www.ed.gov/answers/?src=ft) 

Recursos en espanol (/espanol/bienvenidos/es/index.html?src=ft) 

Budget, Performance (/about/overview/focus/performance.html?src=ft) 

Privacy Program (/privacy?src=ft) 

Subscribe to E-Mail Updates (https://public.govdelivery.com/accounts/USED/subscriber/new?topic_id=USED_5) 

O (https://www.facebook.com/ed.gov) 

(https://public.govdelivery.com/accounts/USED/subscri ber/new?topic_id=USED_5) (https ://www. ed .gov/feed) 




(https://twitter.com/usedgov) 
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Notices (/notices/index.html?src=ft) FOIA (/policy/gen/leg/foia/foiatoc.html?src=ft) Privacy Policy (/notices/privacy/index.html) 

Accessibility (/notices/accessibility/index.html) Security (/notices/security/index.html?src=ft) 

Information quality (/policy/gen/guid/infoqualguide.html?src=ft) Inspector General (/about/offices/list/oig/index.html?src=ft) 
Whitehouse.gov (https://www.whitehouse.gov/) USA.gov (https://www.usa.gov/) Benefits.gov (https://www.benefits.gov/) 

Regulations.gov (https://www.regulations.gov/) 
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